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North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences
(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)
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NFIGRIHMS
F.No:NEIGR/S&P/P - 02/2022-2023/Pt-2 Date -5~ 4023
Notification of Award No:NEIGR/S&P/OT/BB/G-577/2023-24/GEMC-51 1687700727536 fZﬁ 9
PO ID:PO10230006 / Approved Date:06-12-2023 Indent-No: BN10230006
To
M/s Unimeditrek Pvt. Ltd, Principal: M/s Unimeditrek Pvt. Ltd,
14, Chitra Vihar, East Delhi, Delhi - 110092, 14, Chitra Vihar, East Delhi, Delhi -
Tel:9810083057, 110092, Tel:9810083057,
sales@unimeditrek.com sales@unimeditrek.com

Sub: Award for Supply, delivery, installation, testing and commissioning of one unit of Automated Tissue
Processer (Make - Unimeditrek, Model - VTP - 300) against buy back of Old, Existing, obsolete and
unserviceable Automated Tissue Processer (Slee Medical) with 5 years warranty and thereafter 5 year CMC for

department / section of Pathology. OZ M/Z o
(-
Reference:
Z_
e Tender Enquiry No: GEM/2023/B/3229381
o Offer No: NA
o Price Justification No:GEMC - 511687743926096, Dated - 28/03/2023 w%&ﬂ,&ﬂ/b

e Price Discount Letter No:Discounted on GEM

e PO Remarks:Approved in the Meeting of the 63rd Procurement Committee held on 19th & 20th
October 2022 vide agenda no - C14/63. The Delivery Schedule including supply delivery, installation,
testing and commissioning should be completed within 26th November 2023 Offer for buy back of Rs.
2,32,000 against Declared Reserve value of Rs. 4,80,000. As the offered buy back value does not
covered the minimum declared reserve value, the buy back item will be retain by the Institute for future
trading/disposal

This Order/Memorandum issues with concurrence of Finance Branch vide their UO No C - 796/2023-2024 Dated 21-08-2023

Dear Sir/Madam,

With reference to Tender Enquiry No: GEM/2023/B/3229381 and your Bid/Offer NA in response an order is
hereby placed on you for the complete turnkey contract of supply, transportation, installation, commissioning,
provision of technical assistance, after sales service, maintenance service and other such obligations of the
tenderer, training at bidders cost and demonstration of Medical equipment at this Institute, as per details
indicated herein.

This order which is intended for the supply of the store detailed in the scheduled below, in accordance with the
terms & conditions of NEIGRIHMS /Government of India and in the manner specified herein, shall operate to
create a specific contract between the contractor (with whom the contract referred to and the requisition are
placed) on one part and NEIGRIHMS, Shillong, on the other part.

Sl Description Of Goods Unit Rate Per Unit  |Total Amount onmpp
at ”\Signee Site)
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1 MS Powder Coated with anti rusting Chemical coating automated Tissue Processor
(Make:Unimeditrek Pvt. Ltd,Model: VTP - 300)
FOB Price/Ex-factory at Port /Airport of Loading 1nos ¥1,692,678.57 ¥1,692,678.57
Goods & Service Tax (GST) ¥203,121.43 ¥203,121.43
Total Price for NEIGRIHMS rate with 5 years warranty period ¥1,895,800.00

In words: INR Eighteen Lakhs Ninety Five Thousands Eight Hundred Rupees Zero Paise

Total Price for inclusive delivered free (F.O.R) at Central stores / Department at NEIGRIHMS.
Mawdiangdiang, Shillong - 793018 including loading, unloading, handling, transportation, weighbridge and
other unforeseen charges.

Tenderer/ Vendors/ Contractor should note that the following terms and condiations will apply specifically in
addition to the Rules and the Regulation as applicable to such purchases in the Government of India.

Warranty:

The Tenderer warrants comprehensively that the goods supplied under the contract is new, unused and
incorporate all recent improvements in design and materials unless prescribed otherwise by the purchaser in the
contract. The Tenderer further warrants that the goods supplied under the contract shall have no defect arising
from design, materials (except when the design adopted and / or the material used are as per the purchaser’s
specifications) or workmanship or from any act or omission of the Tenderer, that may develop under normal
use of the supplied goods under the conditions prevailing in India.

This warranty shall remain valid for the period mentioned above, after the goods or any portion thereof as the
case may be, have been delivered to the final destination and installed and commissioned at the final destination
and accepted by the purchaser in terms of the contract , unless specified otherwise in the SCC.

Upon receipt of such notice from the purchaser, the Tenderer shall, within 8 hours on a 24 (hrs) X 7 (days) X
365 (days) basis, repair or replace the defective goods or parts thereof, free of cost, at the ultimate destination.
The Tenderer shall take over the replaced parts/goods after providing their replacements and no claim,
whatsoever shall lie on the purchaser for such replaced parts/goods thereafter. In the event of any rectification
of a defect or replacement of any defective goods during the warranty period, the same warranty for the
rectified /replaced goods shall be applicable from the date such rectified / replaced goods starts functioning to
the satisfaction of the purchaser.

The tender / Manufacturer /OEM has provide minimum two mandatory Periodic Preventive mentainance ina
year throughout the contract period failing which action will be initiated according to terms & condition of the
tender, including forfeiture of the performance bank guarantee.

mprehensive Maintenan ntract (CM

The Purchaser/Consignee reserves the rights to enter into Annual Comprehensive Maintenance Contract (CMO)
between Consignee and the Tenderer for the period after the completion of warranty period.

The consignee will enter into CMC with the Tenderer at the rates as stipulated in the contract. The payment of
CMC will be made on six monthly basis after satisfactory completion of said period, duly certified by the
consignee on receipt of bank guarantee for an amount equivalent to 3 % of the CMC value in the prescribed
format given in Section XV valid till 2 months after expiry of entire CMC period. p
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. During CMC period, the Tenderer shall visit at each consignee’s site for preventive maintenance including
testing and calibration as per the manufacturer’s service/ technical/ operational manual. The Tenderer shall
visit each consignee site as recommended in the manufacturer’s manual, but at least once in 6 months
commencing from the date of the successful completion of warranty period for preventive maintenance of the
goods.

The payment of Annual CMC will be made against the bills raised to the consignee by the Tenderer on six
monthly basis after satisfactory completion of said period, duly certified by the HOD concerned /Competent
Authority and on receipt of Bank Guarantee for an amount equivalent to 3 % of the CMC value valid till 2
months after expiry of entire CMC period. The payment will be made in Indian Rupees.

The tender / Manufacturer /OEM has provide minimum two mandatory Periodic Preventive mentainance in a

year throughout the contract period failing which action will be initiated according to terms & condition of the
tender, including forfeiture of the performance bank guarantee.

CMC Equipment Cost:

S.n Contract period Units Price Per Unit Total Cost (Exclusive of GST)
0
1 MS Powder Coated with anti rusting Chemical coating automated Tissue Processor
(Make: Unimeditrek Pvt. Ltd,Model: VTP - 300)
6th year 1 ¥ 48,198.31 ¥ 48,198.31
7th year 1 ¥ 48,198.31 ¥ 48,198.31
8th year 1 ¥ 48,198.31 ¥ 48,198.31
9th year 1 ¥ 48,198.31 ¥ 48,198.31
10th year 1 ¥ 48,198.31 ¥ 48,198.31

Delivery Schedule(Supply, Instalation, Testing, Commisioning with turnke§ works E: ,
28 / O/ 13

For Indigenous goods or for imported goods if supplied from India; 27 days from date of Notification of Award
to delivery at consignee site. (Tenderers may quote earliest delivery period).

For Imported goods directly from foreign:

Ul 26 / e /M/
FOB Contracts- 27 days from the date of opening of L/C. The date of delivery will be the date of Bill of o4

or Airway Bill (Tenderers may quote the earliest delivery period).

T A (
DDP Contracts: 27 days from the date of opening of L/C. The date of delivery will be’the date of receipt by't

consignee as in Consignee Receipt Certificate (Tenderers may quote the earliest delivery period).

Subject to the stipulation, if any, in the bidding document, the Tenderer shall be required to perform the
services viz. Installation, commissioning, supervision, demonstration, complete turnkey works, providing
required jigs and tools for assembling, Civil works required for the completion of the installation, training of
Consignee’s Doctors, Staff, operators, etc for operating and maintaining the goods, supplying the required
number of operation & maintenance manual for the goods

Liguidated Damages: /
N TeT
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_ If the Tenderer fails to deliver any or all of the goods or fails to perform the services within the time frame(s)
incorporated in the contract, the purchaser shall, without prejudice to other rights and remedies available to the
purchaser under the contract, deduct from the contract price, as liquidated damages, a sum equivalent to 0.5%
per week of delay or part thereof on delayed supply of goods and/or services until actual delivery or
performance subject to a maximum of 10% of the contract price. Once the maximum is reached, purchaser may
consider termination of the contract as per GCC 24. During the above-mentioned delayed period of supply and
Jor performance, the conditions incorporated under GCC sub-clause 22.4 above shall also apply. Payment shall
be made subject to recoveries, if any, by way of liquidated damages or any other charges as per terms &
conditions of GCC.

Performance Security:

Within thirty (30) days from date of the issue of Notification of Award by the purchaser, the Tenderer, shall
furnish Performance Security to the purchaser for an amount equal to three percent (3%) of the total value of
the contract, valid for a period of sixty days (60) beyond the date of completion of all contractual obligations
including the warranty obligations. In the event of any failure /default of the tenderer with or without any
quantifiable loss to the government including furnishing of consignee wise Bank Guarantee for CMC security,
the amount of the performance security is liable to be forfeited

Performance Security may be furnished in the form of an Account Payee, Demand Draft, Fixed Deposit Receipt
/ Bank Guarantee from a Commercial Bank. Bid security should be refunded to the successful bidder on receipt
of Performance Security.

Bidder /Tenderer are also required to sign the rate contract agreement, within 21 (twenty one) days from the
issue of the notification of award, failing which EMD /Bid Security shall be forfeited.

Payment:

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other charges as per
terms & conditions of GCC. Payment for domestic goods shall be made in Indian rupees as specified in the
GCC clause 21.1. For Imported goods, 90% of the net FOB /CIF price (less Indian Agency Commission) as the
case may be, through irrevocable, non-transferable Letter of Credit (LC) opened in favour of the Foreign
Principal in a bank in his country and remaining as per the terms & conditions indicated in GCC clause 21.

Corrupt or Fraudulent Practices /Code of Integrity:

It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to observe the highest standard of
ethics during the procurement and execution of such contracts and to abide by the Code of Integrity Act, as per
GFR 2017. In pursuance of this policy, the Purchaser: - defines, for the purposes of this provision, the terms set
forth below as follows: "corrupt practice” means the offering, giving, receiving or soliciting of any thing of
value to influence the action of a public official in the procurement process or in contract execution; and
"fraudulent practice" means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of the Purchaser, and includes collusive practice among Tenderers
(prior to or after Tender submission) designed to establish Tender prices at artificial non-competitive levels and
to deprive the Purchaser of the benefits of free and open competition; Will reject a proposal for award if it
determines that the Tenderer recommended for award has engaged in corrupt or fraudulent practices in
competing for the contract in question; Will declare a firm ineligible, either indefinitely or for a stated period of
time, to be awarded a contract by the purchaser if it at any time determines that the firm has engaged in corrupt
or fraudulent practices in competing for or in executing the contract

Settlement of Disputes

|
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. If there is any dispute or differences, the same may be referred to Director, NEIGRIHMS. Director,
NEIGRIHMS or his authorized representative shall be the final authority in all disputes and decision taken by
the authority will be binding on all concerned. Therefore, the jurisdiction in respect of settlement of disputes in
Stores & Civil contracts shall be as per the Commercial Courts, Commercial Division and Commercial
Appellate Division of High Courts (Amendment) Ordinance 2018, wherein the provision for pre —institution
mediation, has been made mandatory in respective cases by the parties to the disputes.

Name of the Consignee:

Director, North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences, Mawdiangdiang,
Shillong -793018 (Meghalaya), INDIA

All other terms & conditions are as per Tender Enquiry No / Offer No.: GEM/2023/B/3229381 / NA

(Kindly refer to the tender /bid document for all required Annexures /Proforma/Forms)

Validated By, Yours faithfully,
harendra dey
06-12-2023 13:52:14
/{{,
Stores & Procurem: icer,
For and on behalf of Director, NEIGRIHMS, Shillong
Copy to:
Indenting Officer /Inspection authority- Head /Incharge, Department / Section of Patholo .
Central /Ancillary Store @ R ol o ) R ymﬂu~ [Zé%b
Biomedical Engineer
by [rs) 3%0) 2N
Purchase Order Master / Relevant File © s E / / 0 ﬁf{/ <
Stores Section Record s é

Enclosed: ' @ W/ 7S / Dﬁﬂo&/b R
e Annexure : Technical Specification @ W L7 Cege, %
¢ Annexure : Compliance Statement
e Annexure : Manufacturer’s Authorization /Acceptance Letter

e Annexure : Details and Cost of Consumables /Reagents /Accessories
e Annexure : Others

0
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Bid No. GEM/2023/B/3229381 Dated 06/03/2023 Our Ref No.TEN/UNI/VTP/C-23/51/NEIGRlHMS/AR
Due Date & Time : 23/03/2023 at 02.00 PM Date : 22/03/2023
Opening Date & Time : 23/03/2023 at 02.30 PM Validity: 70 Days from the date of Bid opening
TECHNICAL BID
To,
Deputy Director Admn

North-Eastern Indira Gandhi Regional Institute of Health & Med.5c.
Mawdiangdiang, Shilong-793018

sub.: Bid No.GEM/2023/8/3229381 Dated 06/03/2023 for Automated Tissue Processor

Dear Sir,

We thank you for your enquiry and take pleasure to submit our most competitive offer as under for your
kind consideration. We hope you will find our prices most reasonable and conforming to the quality of
products offered and favour us with your valued order at an early date.

Thanking you

Yours faithfully,
For Unimedit}rek pvt. Ltd.

:><\\ (QUOTATIONS)
= k
lter’s Name L. Automated Tissue Processor
Model No. : VTP-300
Make : Unimeditrek
Quantity : 01 No.
Country of Origin : India

Offered Specification of Automated Tissue Processor :-

S.No. Offered Specification of Automated Tissue Processor
Model No.VTP-300, Make-Unimeditrek

1 Tissue Processor would be floor standing type

2 Machine would be able to process simultaneously up to/minimum 200 cassettes

3 Software would be smart and user friendly to minimize the human intervention.

4 Machine would have smart-start function for one touch start of pre-saved programs.

5 Machine would have large color touch screen.

6 Machine would have advanced safety features

7 Machine would have fully automatic reagent management system
L M
8 All machine operations would be microprocessor based. M
C
9 Machine would have automatic/manual functioning mode e 7
. »
Al e
e

3-24/GEMC-5116877007275636,
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10 | Machine would have auto cleaning cycle

11 | Machine would have comprehensive monitoring and full process control

12 | Machine would have auto memorization and recovery

13 | Machine would have low reagent alarm system

14 | Processing retort volume would be 5 liters.

15 | Temperature (paraffin) would be ambient to 70°C.

16 | Reagent temperature would be ambient or 35°C.

17 | Temperature Accuracy would be +/- 1°C

18 | Paraffin baths would be minimum 3 in numbers

19 | Volume of paraffin bath would be minimum 3 liters each

20 | Paraffin Wax average melting time would not be more than 3 hrs.

21 | Reagent bottles would be minimum 10 in humbers

22 | Volume of reagent bottle would be minimum 3 liters each

23 | Cleaning/Condensate bottles would be minimum 3 in numbers

24 | Volume of cleaning bottle would be minimum 3 liters each

25 | Machine would have at least 12 programs that consists of upto/minimum reagents and minimum 3 paraffin wax steps

26 | Agitation inside the retort for better tissue processing

27 | Triple Fume Protection would be present: extraction at the retort, an external exhaust adapter and an activated carbon
filter to provide added safety for lab staff

28 | Easy-to-Clean Paraffin and Reagent Exchanges : having Drawer style design for paraffin baths for easy filing and
draining & Trays under the paraffin baths and reagent bottles for effectively collecting spilled liquids/chemicals

29 | Power would be 1000VA/1200W approx.

30 | Voltage would be 220V @50-60Hz
31 | Overall dimension would be approx. 620%680x1280 mm

32 | Weight would be 140 kg approx.
33 | Tissue processor would be USFDA/CE/CDSCO approved and ISO Certified.

34 | Thefirmwill have Manufacturer/Original OEM's dedicated Service Centre with adequate number of dedicated Company’s
service engineers: minimum 3-4 nos. based only to cover the North Eastern Part of India

TECHNICAL LITERATURE:

The Quoted equipment is similar to our standard Model No.VTP-300 (Fully Automated Tissue
Processor). However the literature is enclosed for illustration purpose only, but the item will be

supplied exactly as per tender specification as asked and quoted accordingly.
~_ Yours faithfully,
For UNIMEDITREK PVT. LTD.
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Bid No. GEM/2023/B/3229381 Dated 06/03/2023 Our Ref NO.TEN/UNI/VTP/C-23/51/NEIGRIHMS/AR
Due Date & Time : 23/03/2023 at 02.00 PM Date : 22/03/2023
Opening Date & Time : 23/03/2023 at 02.30PM validity: 70 Days from the date of Bid opening

MAF / SELF DECLARATION

To,

Deputy Director Admn
North-Eastern Indira Gandhi Regional Institute of Health & Med.Sc.
Mawdiangdiang, Shilong-793018

Sub.: Bid No.GEM/2023/B/3229381 Dated 06/03/2023 for Automated Tissue Processor

Dear Sir,

1. We, M/s Unimeditrek Pvt. Ltd. are the Original Equipment Manufacturers (OEM) of Fully Automated
Tissue Processor, Model No.VTP-300 having Regd. Office at 14, Chitra Vihar, Delhi-110092 and factory at First
Floor, 8/6-E, Site-1V, Sahibabad Industrial Area, District — Ghaziabad - 201010, U.P.

2. No company or firm or individual other than M/s Unimeditrek Pvt. Ltd. are authorised to bid, negotiate
and conclude the contract in regard to this business against this specific bid reference No.

3. We also hereby declare that we are willing to provide Guarantee/Warranty and after sales service during
the period of warranty/CMC as per the above tender.

4. We also hereby declare that we have the capacity to supply, install and commission the quantity of the
Medical equipment tendered within the stipulated time.

Yours faithfully,
For UNIMEDITREK PVT. LTD.

S f“‘
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Bid No. GEM/2023/B/3229381 Dated 06/03/2023
Due Date & Time : 23/03/2023 at 02.00 PM
Opening Date & Time : 23/03/2023 at 02.30 PM

UN!

Cin No.
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Our Ref No.TEN/UNI/VTP/C-23/51/NEIG RIHMS/AR

Date : 22/03/2023

Validity: 70 Days from the date of Bid opening

TECHNICAL COMPLIANCE STATEMENT FOR AUTOMATED TISSUE PROCESSOR

S. Bid Specification of Automated Tissue Offered Specification of Automated Compliance| Deviation
No. Processor Tissue Processor, Model No. VTP-300, | (Yes/No) (Yes/No)
Make-Unimeditrek

1 Tissue Processor should be floor standing type | Tissue Processor would be floor standing type Yes No
Deviation

2 Machine should be able to process Machine would be able to process Yes No
simultaneously up to/minimum 200 cassettes simultaneously up to/minimum 200 cassettes Deviation

3 Software should be smart and user friendly to Software would be smart and user friendly to Yes No
minimize the human intervention. minimize the human intervention. Deviation

4 Machine should have smart-start function for Machine would have smart-start function for Yes No
one touch start of pre-saved programs. one touch start of pre-saved programs. Deviation

S Machine should have large color touch screen. Machine would have large color touch screen. Yes No
Deviation

6 Machine should have advanced safety features Machine would have advanced safety features Yes No
Deviation

7 Machine should have fully automatic reagent Machine would have fully automatic reagent Yes No
management system management system Deviation

8 | Al machine  operations should be | All machine operations would be Yes No
microprocessor based. microprocessor based. Deviation

9 Machine should have automatic/manual Machine would have automatic/manual Yes No
functioning mode functioning mode Deviation

10 | Machine should have auto cleaning cycle Machine would have auto cleaning cycle Yes No
Deviation

11 | Machine should  have comprehensive | Machine would have comprehensive monitoring Yes No
monitoring and full process control and full process control Deviation

12 | Machine should have auto memorization and | Machine would have auto memorization and Yes No
recovery recovery Deviation

13 | Machine should have low reagent alarm system | Machine would have low reagent alarm system Yes No
Deviation

14 | Processing retort volume should not be more Processing retort volume would be 5 liters. Yes No
than 5/6 liters. Deviation

15 | Temperature (paraffin) should be ambient to | Temperature (paraffin) would be ambient to Yes No
70%. 70°C. Deviation

16 | Reagent temperature should be ambient or | Reagent temperature would be ambient or Yes No

35°c. 35°C o
: Deviation

=k
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17 | Temperature Accuracy Should be +- 1°C Temperature Accuracy would be +/- 1°C Yes No
Deviation
18 | Paraffin baths should be minimum 3 in numbers | Paraffin baths would be minimum 3 in numbers Yes No
Deviation
19 | Volume of paraffin bath should be minimum 3 | Volume of paraffin bath would be minimum 3 Yes No
liters each liters each Deviation
20 | Paraffin Wax average melting time should not | Paraffin Wax average melting time would not be Yes No
be more than 3 hrs. more than 3 hrs. Deviation
21 | Reagent bottles should be minimum 10 in Reagent bottles would be minimum 10 in Yes No
numbers numbers Deviation
22 | Volume of reagent bottle should be minimum 3 | Volume of reagent bottle would be minimum 3 Yes No
liters each liters each Deviation
23 | Cleaning/Condensate bottles  should be | Cleaning/Condensate  bottles  would be Yes No
minimum 3 in numbers minimum 3 in numbers Deviation
24 | Volume of cleaning bottle should be minimum 3 | Volume of cleaning bottle would be minimum 3 Yes No
liters each liters each Deviation
25 | Machine should have at least 12 programs that | Machine would have at least 12 programs that Yes No
consists of upto/minimum reagents and consists of upto/minimum reagents and Deviation
minimum 3 paraffin wax steps minimum 3 paraffin wax steps
26 | Agitation inside the retort for better tissue | Agitation inside the retort for better tissue Yes No
processing processing Deviation
27 | Triple Fume Protection must be present. | Triple Fume Protection would be present: Yes No
extraction at the retort, an external exhaust | extraction at the retort, an external exhaust Deviation
adapter and an activated carbon filter to provide | adapter and an activated carbon filter to provide
added safety for lab staff added safety for lab staff
28 | Easy-to-Clean Paraffin and Reagent | Easy-to-Clean Paraffin and Reagent Yes No
Exchanges: having Drawer style design for | Exchanges : having Drawer style design for Deviation
paraffin baths for easy filling and draining & | paraffin baths for easy filing and draining &
Trays under the paraffin baths and reagent | Trays under the paraffin baths and reagent
bottles for effectively colecting spilled | bottles for effectively collecting spilled
liquids/chemicals liquids/chemicals
29 | Power should be 1000VA/1200W Power would be 1000VA/1200W approx. Yes No
Deviation
30 | Voltage should be 220V @50-60Hz Voltage would be 220V @50-60Hz Yes No
Deviation
31 | Overall dimension should be approx. Overall dimension would be approx. Yes No
620x680x1280 mm 620x680x1280 mm Deviation
32 | Weight should not be more than 140 kg Weight would be 140 kg approx. Yes No
Deviation
33 | Tissue processor should be | Tissue processor would be USFDA/CE/CDSCO Yes No
USFDA/CE/CDSCO approved . approved and ISO Certified. Deviation
34 | The firm must have Manufacturer/Original | The firm will have Manufacturer/Original OEM's Yes No
OEM's dedicated Service Centre (not of | dedicated Service Centre with adequate Deviation
distributor's) with adequate number of | number of dedicated Company's service
dedicated Company's service engineers: | engineers: minimum 3-4 nos. based only to
minimum 3-4 nos. based only to cover the North | cover the North Eastern Part of India
Eastern Part of India

Yours faithfully,
For UNIMEDITREK PVT. LTD.
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Contract No | Sa . GEMC-511687700727536

Generated Date | 3w fafd: 28-Aug-2023
Bid/RA/PBP No. | atefl/amy/didid e GEM/2023/B8/3229381

Organisation Details | G- faeRor

Type|U&q: Central Autonomous Designation |7%:
Ministry | 531ed © Ministry of Health and Family Welfare Contact No. | §ud &R :
Department|f@m:  Department of Health and Family Welfare Email ID | 8« s
Organisation Name|  North Eastern Indira Gandhi Regional Institute of Health and GSTIN | hgatamée :
IS AR Medical Sciences (NEIGRIHMS

: ¢ ) Address |qar

Office Zone |&miaa &%: Neigrihms, Shillong

Buyer Details | @8R fFaRor

Stores and Procurment Officer
0364-2539032-213

harendra.dey@nic.in

N

P.0. NEIGRIHMS, Mawdiangdiang, Shillong,
EAST KHASI HILLS, MEGHALAYA-793018, India

Financial Approval Detail | f&xffa i faaor

Paying Authority Details | YTar ofeeo e

IFD Role: PAO
Concurrence| payment Mode| .
Ye Offline
g s ST I ahE:
: Designation |9 : A Accounts officer
Designation Email ID | $ie arédl : accounts.neigrihms@nic.in
of GSTIN | Srqaéemée : N
- . Director ,F.No.NEIGR/S&P/P-02/2022-23/pt-2,Buy Back Of Rs 2,32,000 2 l . . .
Administrative . bRV Rs.4,80,000 As the offered buy back value does not covere Address | Tdl P.0. NEIGRIHMS, Mawdiangdiang. Shillong,
al 4,00, P e €l CK va S Vi es! N .
Approval} g L ) Y ) - KHASI HILLS EAST, MEGHALAYA-793018, India
SR d the minimum DRV ,the buyback item will be retain by the institute fo
Yt 1 r future trading/disposal
QA
Designation
of Financial
Approval| DDA & DFA Approved Agenda 30/1PC-03/23-24 dated 25/08/2023 ,CD
N-C-796/23-24,21/08/2023
fRfr srgeve
1 U |
Seller Details | f@ar faaror
GeM Seller 1D |3 fn sméeh: 5959180000480451
Company Name | &t &1 1 ¢ UNI MEDITREK PRIVATE LIMITED
Contact No. | &ud FaR ; 09810083057
Email 1D |$3a omddh : sales@unimeditrek.com
14,Chitra Vihar,
Address |dat 2

East Delhi, DELHI-110092, -

MSME Registration number | THTATHE TSfiaor B 2 UDYAM-UP-29-0005080

MSE Social Category | qHqa$ anmiSte Aofi : General
MSE Gender | g7qe fe Aot : Male
GSTIN | frgaétarnde: 07AABCU1471B1ZS

*GST / Tax invoice to be raised in the name of|

g T & uer § GST/TAX gaigw tar ferar s - Buyer

Delivery Instructions | fae=or f&r : NA

Product Details | 3@ R0
Price
{Inclusive of
Order.ed . Unit Price | Tax Bifurcation all Dutles.and
# Jtem Description | Aged T Quantity| Ug';fgl (INR)| (NR)| T;‘;;j in
ﬁa"gz : T 74 (INR)| 3R fasmor (INR) - aNlR #
ot g SR
kI GE))
Product Name | 3T &1 =81 : Unimeditrek MS Powder coated with anti rusting chemical coating
utomated tissue processor
Brand |#ig : Unimeditrek
Brand Type|#i8 ¥®R : Registered Brand
Catalogue Status | &ezeifn ) ffT OEM verified catalogue 1 pieces 2,127,800 NA 2,127,800
Sefling As |4 &7 S 351 & : OEM
Category Name & Quadrant | &oft 7 57 sk agatu: Automated tissue processor (Q3)
Model jsfse: VTP-300
HSN Code | qa¢ag @ts: 90189099 // 4
Z 1L
Total Order Value | g ¥R 754 (in INR) Vi / 2.
JQ 4RA

Buyback Item Details | a3 S5 fGRw <

WA A

vy 4

1687700727536
Quantity | AT

= dee M
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|

Ttem Description | 52 faeRar

Unit Price|
Unit | 5&T$ ko
V

Total Bu‘y'blyég pr‘&"[gﬁl
A% T (INR)




(INR)

Item Name | &g &1 W : Tissue processor

Description |01 : Procured vide order no NEIGR /S&P/ OT-
246/2012-13 dated: 30. 10.2012

Brand | #z: SLEE MEDICAL GMBH

1 no 232,000 232,000
Model |1 : SLEE MEDICAL GMBH MTP
Year of Manufacturing | xfor s and : 2012
purchased On| & @dar 1 : 2012-12-24
Age|9R: 10 years
Consignee Detail | TSt faeror
" Delivery To
Delivery Start Béy
After|
: - Lot No. . . Completed
S.No|Fd. Consignee | R Ttem |a&] e :nz| Quantity | ¥ mmag:m B‘;l
;F AR A
P GLkasit
Designation |9 : - . .
Unimeditrek MS Powder
Email 1D |43 31é2 : con18.neigrihms.mi@gembuyer.in A e
Contact |9t : 0364-2538044- coated with anti rusting
1 y chemical coatin - 1 28-Aug-2023 26-Nov-2023
GSTIN | SgaaImse : - ating 9
. . . utomated tissue
Address |gdi : P.O. NEIGRIHMS, Mawdiangdiang, Shillong, racessor
EAST KHASI HILLS, MEGHALAYA-793018, India P

Product Specification for Unime

ditrek MS Powder coated with anti rusting chemical coating utomated tissue processor

Specification
p ! Sub-Spec|su-faFEx Value |5&a
Aoplicati Fixation, Dehydration, Paraffin infiltration of histological tissue specimens with fixatives, alcohol,
ication
PP solvents and paraffin wax
Type of instrument Basic instrument with both vacuum control & fume control
Material used in body fabrication MS Powder coated with anti rusting chemical coating
Material of Internal parts LM Grade Aluminium
All moving parts moving on Ball bearing oil sealed Yes
Center brass rod shall be moving on linear bearing Yes
Heavy duty gear and case hardening treatment for Yes
center brass rod for ling life
Operation control Microprocessor based
No of selectable programs 12
Provision of stop over feature after completion of Rotary head is having a lock out facility at the end of run to prevent basket moving from station 12 to
process 1st station
Number of stations 12
Number of wax bath station 2
Number of Reagent stations 9
Capacity of Reagent stations & Wax bath 2L
Material of Wax bath Stainless steel inner outer with Teflon coated
Water bath heating wire thermal cut off in degree 75
centigrade
Wax bath shall be leak proof Yes
Wax bath temperature controller PID Controller controlled from main LCD screen
Temperature range of wax bath in degree centigrade 50-65
Temperature accuracy of Wax Bath plus minus 1 degree centigrade
- . . Built in protection provided not to immerse tissue basket in wax bath unless wax is melted or set wax
Provision of wax melting temperature protection ) .
temperature is attained for all wax bath
- R Having individual programmable timing sequence for each station from 1 min to 10 hrs, in increments
Timing sequence for each station .
of 1 min.
Provision of programmable delay start time Upto 99 hours
Performance
Parameters

Type of tissue basket

Evenly Perforated SS basket suspended from a basket rotor for gentle and even %n of tissues in

10230006 / NE
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No of tissue basket and basket rotor

Agitation mode

Up-down

Dripping/infiltration time

60 seconds to minimize reagent carryover from station to station

Display

HDMI touch screen

Screen size in inches

3

Onscreen Real time parameters

Real Time Date, Month and year. Individual Wax bath Set temperature and attain temperature,
running program name & no., Station No. and name in which Tissue basket is running, Station set
time and lapse time.

Other parameters to be displayed

Start/pause machine Button, Delay time button, Lock screen, cycle shift button, temperature button,
agitation on/off button, wax bath on/off button, program selection button, timing selection
button.Audible alarms, error messages and warning codes for maximum safety

Type of maotor for agitation

Heavy duty geared rotor motor

Motor should have minimum vibration and sound

Yes

Electrical supply 220-240V, 50 HZ Single phase Supply
Inbuilt automatic voltage stabilizer Yes

Voltage range of stabilizer 140-260 v AC

All Electrical switches used are ISI/CE Marked and silver Yes

coated and heavy duty

Provision of memory in case of power failure

Retain cycle information to continue processing on restoration of power. The basket automatically is
lowered into the nearest station in case of power failure during transfer of tissue basket from one
station to next. In case of power disruption during a cycle ,an error msg indicating the station in which
there was power failure and the extra immersion lime spend by the basket in the station will be
flashed.

Provision of manual removal of tissues in case of long
power failure

In emergency or long electricity failure, side lifting handle provided to take out tissue basket.

Provision of electronic locking

Electronic locking facility with multi tier password protected screens for different users to avoid
inadvertent operation.

Battery Back up for processing of tissue basket in case
of long power failure in hours

Not Provided

Certifications for the product

CE European

Standards Certifications number and dates QSA-19062033 22 JUNE 2019
Confirmity to quality management standards 1SO 9001 & 15O 13485
No of beakers 20
Cassettes 2500 plastic tissue cassettes
Accessories Allen key set 1
Capable of operati nti sly in ambient temperature of 15 to 35 deg C and relative humidity of
Operating temperature and humidity pable ,OP ik ln.g continuously in amb mperature o g et ity
15 to 85% in ideal circumstances
Number of installations in Central /State/PSU Govt
Hospitals ( Hint: Seller should supply a performance
P ( R PP y. P More than 3
certificate of the device to the buyer incase demanded
after placement of order)
OEM/Reseller ( if supplied by reseller shall ensure Yes
=
uninterputed availabilty of all spares for 10 years)
Availability of toll free facility for technical support v
es
maintened by OEM or authorized agencies
During the warranty period it shall be ensured that all
the break down calls are attended with in 24 hrs and
the complete details of service agents / contact details | Yes
should be furnished to buyer and consignee at time of
supplies
Miscellaneous User./TechnicaI/Maintenance manuals to be supplied in Yes
parameters English in hard and soft copy
List of important spares and accessories, with their part
numbers to be supplied to the buyer at the time of Yes
supplying the equipment
Installation and demonstration of equipment and
training to be provided after completing supplies Yes
before acceptance
10230006 / N 7700727536 12/23
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Warranty (Option of comprehensive warranty is
available through bidding only, which if opted will 5
supersede normal warranty in the catalogue)

Copies of reports and certifications to be furnished to
buyer on demand at time of supplies

Buyer Defined Additional Specification for |@der ufenfe sfafRam fafRiean & fefg Unimeditrek MS Powder coated with anti rusting chemical

coating utomated tissue processor

Specification | @R Value|5s1

Detail technical specification at Buyer Added Bid Specific ATC will supersede Detail technical specification at Buyer Added Bid Specific ATC will supersede the above mention
the above mention specification & compliance has to be upload considering | specification & compliance has to be upload considering the Specification attached at Buyer Added
the Specification attached at Buyer Added Bid Specific ATC Bid Specific ATC ,Failing which bid will not consider for further evaluation

Warranty:-5 years & CMC-5 years ,& must covered all spares, probes ,Printer, UPS including battery

Warranty & CMC
rranty for the entire warranty & CMC period

Corrigendum | gf&u

. Extended Upto|a% Fewrvmn : 2023-03-23 14:00:00
. Extended Upto | 9gmar I : 2023-03-27 14:00:00
. Extended Upto | @grar 7 : 2023-04-06 14:00:00
. Extended Upto | e srar ar : 2023-04-11 14:00:00
. Extended Upto | & *gran 7 : 2023-04-12 14:00:00
. Extended Upto | @@ Jgmar i : 2023-04-17 14:00:00
. Extended Upto |9e Jgrar 7y : 2023-04-19 14:00:00

N AW N =

ePBG Detail | $dtefish faawor

Advisory Bank | SeTeaR ¥4 : Bank Of Baroda

ePBG Percentage(%) | st ufddra (%) - 3.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions | aitelt et AR o et 3 Rt o st 3 SrpER Any el e @ am

Terms and Conditions | ot 3t oid

1. Special terms and conditions- Version:2 effective from 18-11-2022

11 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date will atways be applicable. This will include all notifications issued by
Central Drugs Standard Control Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of Pharmaceuticals (DOP), Ministry of
Chemicals & Fertilizers time to time in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product certification, test reports etc. However, buyers must check and validate
the details at their end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license, product certification, manufacturer
certification/licenses, test reports etc.

3. The price offered by the seller shall not, in any case exceed the DPCO controlied price, if any, fixed by the Central/State Government, the Maximum Retail Price (MRP)
and the selling price. The seller must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance including calibration as per technical/ service /operational manual of the
manufacturer, service charges and spares. During the warranty period commencing from date of the successful completion of warranty peried, Service personnel
shall visit each consignee site as recommended in the manufacturer's technical/ service /operational manual, at least once in six months. warranty shall not be
including the consumables. Further there will be 98% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

5. Service centres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees with complete address,telephone numbers, e
mails etc at time of making the supplies. It shall be the responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled.Details of toll-free numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of Performa invoice or any other documents
to establish that the products supplied are manufactured by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods should be strong and durable enough to withstand transit
including transhipment (if any), rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases,
remoteness of the final destination of the goods, availability or otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of accompanying documentation shall take into consideration the type of
medical equipments being suppfied. The accessories shall be suitably labelled and packed. Each of the package shall be marked on three sides with indelible paint of
proper quality: indicating contract number and date, brief description of goods including quantity, Packing list reference number, country of origin of goods and any
other relevant details.

8. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the OEM. It shall be ensured that the required
spares are available for purchase at least for 10 years from date of supplies. In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate time to purchase the required spare parts etc. Further, OEM
and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of consumnables and spares for the equipments so that the same are
available. OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the most
competitive price for spares and consumables of its machines/equipments supplied.

1 023000% FNE'E-}R?ST&WW M}GI_SS#HMI_% rm@g 19 m%ﬂ?n & commissioning, Supervision and Demonstration of the goods. They shall Pwde

required jigs and tools for assembly, minor civil works for the completion of the installation and Training of Consignee's repreentatives for operating and
maintaining the equipment and supplying required number of operation & maintenance manual for the goods, In case the cat@gory parameters are specifying any
A




requirements regarding the installations, training and manuals the same shall also be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of equipments for carrying out routine and preventive maintenance to
buyer/consignee .They should make sure to periodically check the electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have
required equipment for such testing should ensure that the equipments checked for electrical safety compliance through labs with facilities for such checking during
every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not included or at variance with the conditions specified in STUGTC, may be added by the buyer through Additional Terms
and Conditions in the bid to ensure items are procured from authentic/validated source with appropriate and applicable quality. The above terms and conditions are
in reverse order of precedence i.e. ATC shall supersede specific STC which shall supersede General Terms and Conditions (“"GTC"), whenever there are any conflicting

provisions.

2. General Terms and Conditions-

2.1 This contract is governed by the Genera) Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace. <

2.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
{ATC(), as applicable

3. Buyer Added Bid Specific Terms and Conditions-

3.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

:-NE P/ P-01 2-2

Agenda 16 of 59 PC

Scope of work & Document details

A

Following mandatory documents must be attached in th
bid document as specified, failing which bid will be treated a
s" Non-Responsive”

Cost of spares, consumables and accessories not covered
under warranty and CMC period shall be offered as perce
;lztage value of the system/Unit in the Technical Bid ATC1

Documents with regard to Details compliance statement to
be attached At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catal
ogue ,Technical datasheet from the firm/0.E.M with Highligh
ting as per the technical specification must attach At
»pdditional Doc 3(Requested in ATC)"

Documents with regard to list of Offering/Quoted items ment
ioning make, model & quantity of each items must be|
nadditional Doc 4(Requested in ATC)"

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years including
Spares & service for all the items supplied

in this particular tender inciuding third-party items and turn
key works .

Mandatory 2 PMs / Year with unlimited breakdown calls has
to be attended by the

Bidder/manufacturer throughout the warranty & CMC period
at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted p
eriodically, falling which necessary action

will be initiated as per term& condition of the tender.

E-bidder have to adhere to Government of India, Ministry of]
Finance, PPD division Public procurement order OM F.No.6/1
/2019-PPD dated 23rd july,2020 inserting Rule 144(Xi}in GF
R 2017 ,No 1 dated: 23/7/2020 and subsequent Orders No 2
3 or as amended from time to time , failing which the bids
hall be treated as non-responsive.

10230006 / NEIGR/S&P/OT/BB/G-577/2023-24/GEMC-511 687700727536 14/23
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B,Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provid
ed in Buyer’s standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactur
ed and supplied same or similar Category Products to any Central / State Govt Organization / PSU / Public Listed Cc
ompany for 3 years before the bid opening date. Cogies of relevant contracts to be submitted along with bidins
upport of having sup lied some quantity during eac of the year. In case of bunch bids, the primary product havin
g highest value shou d meet this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Conflguration, Training (As applicable as per scopeof supply) is to be carrie
d out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Aut
horization Form (MAF)/Certificate with OEM details such as hame, designation, address, e-mail Id and Phone No. r
equired to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation and commissio
niniof the goods supplied. Bes! des standard accessories as per normal industry practice, followin accessories m
us:_ e part of supply and cost should be included in bid price: All the items and accessories as per echnical Specifi
cation.

7. Generic

The Buyer has an existing set up | inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the s
upply the necessary hardware / software to make them compatible at no extra cost to the buyer. The details of ite
ms with which compatibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes &u
pgradation of System Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supé)l Installation Testing Commissioning of Goads ,Tr
aining of operators and providing Statutory Clearances require (!f any)

9. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree yea
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar

y evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered
Accountant | Cost Accountant indicating the turnover details for therelevant period shall be uploaded with the b
id. In case the date of constitution / incor| oration of the bidder is less than 3 year old, the average turnover in r
espect of the completed financial years after the date of constitution shall be taken into account for this criteria.

10. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during

I s financial year, sho
AC 1023000({};@ d Balance Syheets of

the Chartered Accountant / Cost Accountant indicating the turnover etails foxthe re

Shd—ah

e as Indicate e bid m
evant periods or a certifica
ant period shall be upload




11.

12.

13.

14.

15.

16.

17.

ed with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average tur
nover in respect of the com teted financial years after the date of constitution shall be taken into account for thi
s criteria. In case of bunch ids, the OEM of CATEGORY RELATED TO primary product having highest bid value sho
uld meet this criterion.

OEM

{MPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a re istered off
ice in India to provide after sales service support in India. The certificate to this effect should be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate perce
ntage of local content and provide self-certification ( by Director/ Company Secretary) and also give details of the

location/s at which value addition is made". Since the bidder here is not the local supplier, the same was required

to be obtained from the "Class-1 local supplier /Class 1l local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MIl Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2” and 4X3") by a single bidder, the local ¢
ontent in the bid shall be

Local content = ({Sale price of «X1” - Value of imported content in “X1”) + (Sale price of “X2” - Value of imported
content in “X2”) + (Sale price of “X3” - Value of imported content in “X3")) * 100/ (Sale price of “X1” + Sale price
of "X2" + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachConsignee'
s Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service cente
r is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days o
f |aswa\rd oféontract. Payment shall be released only after submission of documentary evidence of having Function
al Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/toll Free Telephone No.
for Service Support.

Service & Support

iEscaslationrtMatrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Serv
ce Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid doc
ument, ATC and Corrigendum if any.

Certificates

10230006 / NEIGR/S&P/OT! BB/G-577/2023-24/GEMC-511687700727536 16/23
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tification as recognized by Government of India
18. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Wiil Be Checked by Buyer’s Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the item.

19. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type testcertifi
cate,tapproval certificates and other certificates as prescribed in the Product Specification given In the bid docu
ment.

20. Certificates

To be eligible for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thedate of
bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

21. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Main
tenance Service for next 5 years for the offered products at the rate not more than 5% of contract price per annu
m. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the
Warranty period at above mentioned rate and the payment for the CMC charges would be made Biannually after
rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder shall b
e forfeited If it fails to accept the CMC contract when called upon by the buyer. CMC would include cost of allthe
spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third party Software (U
load the undertaking). The original Performance Security of contract will be returned only after submission an
velrificatit?‘n of lAIiWC) Performance Security for 5% of total CMC value valid up to CMC period plus 2 months (if ther
e Is no other claim).

22. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptanceof goods or after comp

letion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee location.

OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller sho

uld guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have

well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service grour in INDIA fo
[}

r attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along

with the bid.

23. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Com
prehensive Warranty during the entire Standard warranty period as per contract. : The comprehensive warranty sh
all be covering the following scope all the spares Including UPS, PC, battery ,Printer ,Probes & upgradation of stt
em Software & third party Software (Upload an undertaking with the bid confirming compliance by the bidder if Bi
dder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be upl
oaded along with Bidder undertaking)

24. Warranty

successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers ar
ime bound manner and for ensuring Timely Servi

e designated /deplo!ed for attending to the Service Request inati
cing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant claus

e of the bid.

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller. Seller can deposit the penalty with
the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance Secur
ity (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall
have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller beside
s forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

26. Past Project Experience

Q
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a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against theinvoi
ces have been executed.

b. Execution certificate by client with order value.

¢. Any other document in support of order execution like Third Party Inspection release note, etc.

27. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed roject for supply and installation / c
ommissioning of same or similar Categor{’Products during precedinF 3 financial years (i.e. current year and three p
revious financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(ili) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be uplo
ag:gimtl}tbiq. In case of bunch bids, the Category related to primary product having highest bid value should me
e s criterion

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPO
SITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to tﬂaload scanned copy /groof of
thedDD ag:'r:lig with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time /'Bid Openi
ng date me.

29. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C(Name of the
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making en
dorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scann
ed copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date &
time / Bid Opening date & time.

30. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS pa able a
t MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA ., Bidder has to upload scanned copy / proof of the BC along wi
th bid and has to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date & t
ime.

31. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet bankin in Beneficiary name NEIG
RIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF B
ARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and n
ame of bidding entity in the transaction details field at the time of on- line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer along with bid.

32. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also {besides P
BG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payabl
e at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of contract, Successful Bidder can upload sca
nned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within
15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Recelpt also (besides PBG whic
h is allowed as per GeM GTC). FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY DEPOS
ITS A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or
with the sanction of the pledgee. For release of Security De osit, the FDR will be released in favour of bidder by th
e Buyer after making endorsement on the back of the DR duly signed and stamped along with covering letter. Suc

cessful Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard ¢
opyof nrigiaal_anm_ﬂ:e_auyer_within_ls-days—dawa!"fnf contract
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Bidder can submit the Performance Security in the form of Payment online through RTGS / internet bank
?:; ?l:«s)letlaes'ide‘; I;:BG which is allowed as per GeM GTC). On-line payment shall be in Beneficiary name NEIGRIHMS
EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Br
anch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract number a

nd name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

dditional Ter d conditions & Sco| of Work for CM

Tenderer/Vendors/contractor should note that the following terms and conditions will appl¥ specifically in additionto t
he Rules and the Regulation as applicable to such provide services in the Governmento India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of allthee
xcluding of battery, Accessories/Consumables

2.  The terms and conditions of the tender and the agreement executed will be binding on thevendor/contractor. T
his offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India and in th
e manner specified herein shall operate to create a specific contract between the vendor/contractor (with whom
the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining theintegration on internal circuit
of equipment, any deviation on configuration/ specification the repair will not be acceptable. After repairs, a certificate to
the effect that the equipment is in working order and safe for patient care and non-hazardous forthe handler shall be sub
mitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major repair
of equipment which are used for direct patient care.
The system must be checked & calibrated after every spare changes and detail service reportmust be submitte
d to the user & BME.
2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.
Same /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for any
major repair.
Rejceipt':)f this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory should b
e submitted before finalization of the agreement.
10. The Performance security shall be denominated in any one of the forms namely Account Payee Demand Draft or
Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationalized ban
k in India, pledge in favor of Deputy Director, NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3%
of the total cost of annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 months
beyond CMC period.

® @N @

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint is receiv
ed the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, t

o extend CMC period by double the downtime period. The vendor shall ensure optimum uptime of the system dur
ing CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for prevent
jve maintenance including testing and calibration as per the manufacturer’s service/ technical/ operational manu
al. The supplier shall visit each consignee site as recommended in the manufacturer’s manual, but at least once i
né T:I:lths c%mmencing from the date of the successful completion of warranty period for preventive maintenan
ce of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. The AM

gﬁ:ﬂmsc bills should be certified by the concerned Head of the Department/ In- Charge, BME and the respective DM

15. Software updates should be provided free of cost during CMC. The first service call by the team of service engine
ers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in all
disputes and decision will be binding on all concerned.

17. Al other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from theissue of the letter
of award/supply order, failing which EMD/security deposit may be forfeited or Contract declared null and void.

Specification for Automated Tissue Processor

1. Tissue processor should be floor standing type.

2. Machine should be able to process simultaneousty up to/minimum 200 cassettes

3. Software should be smart and user friendly to minimize the human intervention.

4. Machine should have smart-start function for one touch start of pre-saved programs.
5. Machine should have large color touch screen.

6. Machine should have advanced safety features

7. Machine should have fully autematic reagent management system

8. All machine operations should be microprocessor based.

9. Machine should have automatigmanual functioning mode

10. Machine should have auto cleaning cycle

11. Machine should have comprehensive monitoring and full process control
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13. Machine should have low reagent alarm system
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14. Processing retort volume should not be more than 5/6 liters.

15. Temperature (paraffin) should be ambient to 70°c.

16. Reagent temperature should be ambient or 35°C.

17. Temperature Accuracy Should be +- 1°C

18. Paraffin baths should be minimum 3 in numbers

19. Volume of paraffin bath should be minimum 3 liters each

20. Paraffin Wax average melting ime should not be more than 3 hrs.

21. Reagent botties should be minimum 10 in numbers

22. Volume of reagent bottle should be minimum 3 liters each

23. Cleaning/Condensate bottles should be minimum 3 in numbers

24. Volume of cleaning bottle shoukd be minimum 3 liters each

25. Machine should have at least 12 programs that consists of upto/minimum 11 reagents and minimum 3 paraffin wax steps
26. Agitation inside the retort for better tissue processing

27. Triple Fume Protection must be present: extraction at the retort, an external exhaust adapter and an activated carbon filter to provide added safety for lab staff

28. Easy-to-Clean Paraffin and Reagent Exchanges: having Drawer style design for paraffin baths for easy filling and draining & Trays under the paraffin baths and reagent bottl
es for effectively collecting spilled liquids/chemicals

29. Power should be 1000VA/1200W

30. Voltage should be 220V @50-60Hz

31. Overall dimension should be approx 620%680x1 280 mm
32. Weight should not be more than 140 kg

33, Tissue processor should be USFDA/CE/CDSCO approved .

34, The firm must have Manufacturer/Original OEM's dedicated Service Centre (not of distributor's) with adequate number of dedicated Company's service engineers: minimum 3
-4 nos. based only to cover the North Eastern Part of India

3.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

LUCK e A e St

Price Offered for Spares / Consumables | gwt / i A 3 Fo preafeRy e

Price Offered for Spares / Consumables Document link |l /7 S amf & I feen 3 T e 9o

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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Bid No. GEM/2023/B/3229381 Dated 06/03/2023 Our Ref No. TEN/UNI/VTP/C-23/51/NElGRIHMS/AR
Due Date & Time : 23/03/2023 at 02. 00 PM Date : 22/03/2023
Opening Date & Time : 23/03/2023 at 02.30 PM Validity: 70 Days from the date of Bid opening

PRICE OF CONSUMABLES NOT COVERED UNDER WARRANTY AND CMC PERIOD
FOR AUTOMATED TISSUE PROCESSOR, MODEL NO.VTP-300

SL Description of Unit of Umt. Price ?t Applicable
Qty. Consignee Site
No. Consumable measurement > GST
(excluding GST)

Charcoal Filter Each Set 1 18,000.00 18%

1

Tissue Embedding Cassettes - Disposable - Plastic
Regular

1)) No. 1 11.00 18%
Biopsy

(2) No. 1 12.00 18%
Jumbo

(3) No. 1 13.00 18%

Note :
1) Charcoal Filter will be replaced time to time and it is not covered under Warranty/CMC as being

consumable in nature.
2) Our machine is compatible with open market consumable. However we can supply the above

consumables on above quoted prices whenever asked for.

Yours faithfully,
For UNIMEDITREK PVT. LTD.
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Bid Ref.No. GEM/2023/B/3229381 Dated 06/03/2023 Our Ref No.TEN/UNI/VTP/C-23/51/NEIGRIHMS/AR
Due Date & Time : 23/03/2023 at 02.00 PM Date: 22/03/2023
Opening Date & Time : 23/03/2023 at 02.30 PM Validity: 70 Days from the date of Bid opening

SELF-CERTIFICATION UNDER PREFERENCE TO “MAKE IN INDIA" POLICY

To,

Deputy Director Admn
North-Eastern Indira Gandhi Regional Institute of Health & Med.Sc.
Mawdiangdiang, Shilong-793018

Bid No.GEM/2023/B/3229381 Dated 06/03/2023 for Automated Tissue Processor

Dear Sir / Madam,

I/We certify that the item offered meets the local content requirement for

O V Class | Local supplier (Minimum 50% of local content)
0 Class Il Local supplier (Minimum 20%, but less than 50%, of local content)

Percentage of local content in the quoted product : 100%

Details of location at which local value addition will be made as follows :

First Floor, 8/6E, Site-1V, sahibabad Industrial Area, District-Ghaziabad-201010, U.P.

We also understand, false declarations will be in breach of the code of integrity under rule 175(1)(i){h) of
the General Financial Rules for which a bidder or its successors can be debarred for up to two years as per
Rule 151(iii) of the General Financial Rules along with such other actions as may be permissible under law.

For UNIMEDITREK PVT. LTD.

: Vs
(Authorised Signa&(ﬁ
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Bid Ref.No. GEM/2023/B/3229381 Dated 06/03/2023 Our Ref No.TEN/UNI/VTP/C-23/51/NEIGRIHMS/AR
Due Date & Time : 23/03/2023 at 02.00 PM Date : 22/03/2023
Opening Date & Time : 23/03/2023 at 02.30 PM Validity: 70 Days from the date of Bid opening

GFR 144 XI COMPLIANCE CERTIFICATE
(as per order F.No0.6/18/2019-PPD, Ministry of Finance, Gol):

To

Deputy Director Admn
North-Eastern Indira Gandhi Regional institute of Health & Med.Sc.
Mawdiangdiang, Shilong-793018

Sub.: Bid No.GEM/2023/B/3229381 Dated 06/03/2023 for Automated Tissue Processor

Dear Sir/ Madam,

| have read the clause regarding restrictions under GFR 144xi on procurement from a bidder of a country
which shares a land border with India. | certify that this vendor

0O V Is not from such a country

O s from a country and has been registered with competent authority (attach evidence of valid
registration).

| hereby certify that we fulfil all requirements in this regard and is eligible to be considered for
procurement on GeM.

Yours faithfully,
For UNIMEDIIBEK PVT.LTD.

E \(gytwhorisédgg\/atory)

b W
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